double ouch

Don’t add expense to injury with a trip to the ER.

Go to an urgent care center for non emergencies
for care without the high expenses of emergency

room services.

Your local urgent care center (UCC) offers much of the same basic medical services as your

doctor’s office, often with extended hours. Staffed with licensed physicians, they are usually equipped
to handle X-rays, stitches, sprains, and infections. They accept walk-in appointments, and typically have
shorter wait times than the emergency room (ER).

If you have a HMO plan contact your PCP’s office for a list of UCCs that are covered and if you are on
a PPO plan to go to the insurance company website to verify what UCCs are part of your PPO network.

If you feel you are experiencing an emergency, call 911 immediately or go to the nearest ER.

Urgent care center visit
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Emergency room visit

Urgent care centers

Emergency rooms

Cough, sore throat,
respiratory infections

Ear aches
Back pain, body aches
Burning with urination
Colds, sinus infections, allergies
Eye irritation, swelling or pain
Sprains, muscle strains

Rashes, minor cuts, scrapes,
wounds

Mauseq, vomiting, diarrhea

Animal bites
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Any life-threatening or disabling condition

Injury, with loss of consciousnass
or fainting

Uncontrolled bleeding

Sudden numbness of limbs or face,
difficulty speaking

Severe shortness of breath or
difficulty breathing

Sudden, severe chest pain
or pressure

Major injuries, vehicle accidents,
stab wounds

Poisoning
Sudden, severe abdominal pain

Vomiting blood
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