
 
 
UNITED HEALTH CARE CLIENTS PLEASE NOTE… 
 
United Health Care clients please note a policy change for maintenance 
prescriptions. 
 
We would like to make you aware of the latest UnitedHealthcare (UHC) Broker 
Connection eblast regarding OptumRx® Mail Service Pharmacy.  In it, you will 
find all the information and materials that pertains to maintenance medications 
effective July 1 for all California new business groups and upon renewal for 
Inforce California business 1-100.    
 
For more information please click the corresponding links below to obtain each 
ones materials: 

1 Mail Order Pharmacy Benefits flyer 
2 Announcement, first and second letters to members 
3 Mandatory Maintenance Drug List 
4 Dis-enrollment instructions for myuhc.com 

 
Things to remember: 

• It is optional, however, members must make a choice or their 
prescription will be full cost after the second fill until UHC is notified 
about the decision.  

• If member switches to mail, Optum Rx will provide a one-time 30 
day fill at pharmacy to allow enough time until first mail arrival. 

• This program equals cost savings for member. 
 

Mail Service Member Select: Helping Members Better Manage Their 
Maintenance Medications 
Beginning July 1, 2016 at renewal, the Mail Service Member Select pharmacy 
program takes effect for fully insured commercial (1-100) group members in 
California. This program helps UnitedHealthcare members better manage the 
medication they take regularly by encouraging them to use OptumRx® Mail 
Service Pharmacy.  
 

http://info.benefitmall.com/n0Kp0DU03iWB0HB0Nx00bn6
http://info.benefitmall.com/n0Kp0DU03iWB0HB0Nx00bn6
http://info.benefitmall.com/p0600K0xVH0i0EWBbB0pNn3
http://info.benefitmall.com/An0W06KB30Wbxpi00B0F0NH
http://info.benefitmall.com/x0K0000n3Gx0BWB0Xb6pNHi
http://info.benefitmall.com/DKH600Y0HBN00n0xBW3p0bi
http://info.benefitmall.com/z0iN3bB0006BWInxKpZ0H00
http://info.benefitmall.com/z0iN3bB0006BWJnxKp00H00


Members are automatically enrolled in the program if they are prescribed certain 
maintenance medications. They may choose to transfer their prescription(s) to 
the Mail Service pharmacy or opt out and continue filling these prescriptions at a 
retail pharmacy. If they take no action, they may be responsible for 100% of the 
cost of the maintenance medication.  
 
Advanced Notification for Existing Groups  
Members with eligible Maintenance Medications will receive a personalized letter 
at least 60 days in advance of the Plan effective date. This letter will include 
information about the program, how to transfer prescriptions to the Mail Service 
pharmacy OR how to opt out and continue filling their prescriptions for these 
maintenance medications at a retail pharmacy.  
 
Member Communications for All Groups 
Members of new groups or with new eligible prescription(s) will receive similar 
information by mail after the initial fill of a qualifying maintenance medication at a 
retail pharmacy. After the second retail fill, they will be notified by mail again that 
a decision needs to be made. Retail Point-of-Sale (POS) messaging is also 
provided directing members to contact Customer Service.  
 
If members do not enroll in the mail service program or opt out after the second 
fill, they will be responsible for 100 percent of the cost of the maintenance 
medication. Members may opt-out of Mail Service through the website at 
myuhc.com or by calling Customer Service. 
 
The mail service pharmacy provides many member benefits, including: 

• Cost savings: Members may pay less for their medication with a 
three month supply through OptumRx Mail Service Pharmacy. 

• Convenience: Members receive home delivery of their medications 
with free standard shipping. This means fewer trips to the retail 
pharmacy. 

• 24/7 access: members can speak with a pharmacist who can 
answer questions anytime, any day.  
 

UHC will notify Small Business clients of this change through standard renewal 
packets.  
 
OptumRx is the Pharmacy Benefit Manager for members.  
 
This information applies to fully insured commercial group employers in California 
who offer their employees a benefit plan that includes pharmacy coverage and is 
effective on or after July 1, 2016.  Mail Service Member Select does not apply to 
drugs in the Specialty medication program. 

http://info.benefitmall.com/tbHp3i0nKN0B100WB6000xK

